


Toll Free 
Mail ID for Complaint  

reg.
Mail ID for 
Query/follow ups

Name Mobile  Mail ID Name Mobile  Mail ID Name Mobile Mail ID

13 Trivandrum 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sarath Kumar H 9656823314 sarath.h@hcl.com Mr.Krishnakumar 9567762758 krishnakumar.g@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

14 Kollam 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sanoob K V 9567111328 sanoop.k@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

6 Pathanamthitta 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Bipin Raj 9567325673 bipin.raj@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

5 Kottayam 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sanju Joseph 9567762467 sanju.joseph@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

1 Aleppey 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Amal jose 8547523565 amal.jose@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

2
Cochin, Palakkad & Other 

Region
1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

3 Idukki 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sibu Babu 9567014119 sibubabu@hcl.com Mr.Sanil U 9567865507 sanil.u@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

4
Union Territory of 
Lakshadweep

1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Prasanth.p 9567760837 prasanth.p@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

7 Malappuram 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Shakhin 9567015822 shahin.m@hcl.com Mr.Dhanash Balan 9995803819 dhanesh.balan@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

8 Thrissur 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr Surash.A 9567863635 sureshkumara@hcl.com Mr ARUNKUMAR N S 9567869470 dhanesh.balan@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

9 Calicut 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Sojelal 9567861369 sojlal.kp@hcl.com Mr.Dhanash Balan 9995803819 dhanesh.balan@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

10 Kannur 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Abhilsh.T.K 9567861369 t.abhilash@hcl.com Mr.Jayanth 9567862493 jayanth.kumar@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

11 Kasargode 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sanu Ram 9567765122 sanu.r@hcl.com Mr.Jayanth 9567862493 jayanth.kumar@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

12 Wayanad 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Sojelal 9567861369 sojlal.kp@hcl.com Mr.Dhanash Balan 9995803819 jayanth.kumar@hcl.com Mr.Vijeesh .K.C 9567864972 vijeesh.c@hcl.com

Regional Office ‐COCHIN ‐ Escalation Matrix for HCL Computers

Sl.NO District Name
First Level Escalation Second  Level Escalation Third  Level Escalation Final Escalation



Call Matrix for Toshiba Multi Function Printer (HCL SERVICES LTD OA DVN)---- Kerala

Call Registration Number (National Call Centre ) - 18601802425

 
Call Registration Email ID - hcloa.callcentre@hcl.com

1 Trivandrum Mr Nithin KS Customer Engineer 8129090022 nithin.ks@hcl.com

2 Kollam Mr. Krishore Kumar Customer Engineer 8129566883 krishore.kumar@hcl.com

3 Kottayam/ Mr. R.Ganesh Sr. Customer Engineer 9895320817 r.g@hcl.com
Pathanamthitta

4 Allapuzha Mr Ravi Teja Customer Engineer 8129928852 raviteja.paila@hcl.com

5 Cochin Mr Padmajan Call Board No. 9995801327 padmajan@hcl.com

6 Thrichur Mr. Shebin Customer Engineer 9633275171 shebin.tk@gmail.com

7 Palakkad Mr Nimod Varma Customer Engineer 9847243465 nimodvarma09@gmail.com

8 Calicut Mr. Jayesh Babu Call Board No. 9633276341 jayeshmanikoth@gmail.com

9 Malapuram Mr Mathew C Philip Customer Engineer 9895009065 mathew.philip@hcl.com

10 Wayanadu Mr Kishore K.V Customer Engineer 9567021133 kishorksa@gmail.com

11 Kannur Mr Logesh Kumar Customer Engineer 9567865517 logeshwaran.d@hcl.com

12 Kasargodu Mr Praveen Kumar Customer Engineer 9995016133 praveen.chandra@hcl.com

Level-1 Mr.Jayasurya Area Manager 9633276088 cjsurya@hcl.com

Level-2 Mr.K Sivaraman Dy. Regional Manager 9633276340 shivrama@hcl.com

Level-3 Mr. Anil Z Antony Regional Manager 9995035830 aantony@hcl.com



 
 
 
 
 

Email ­ Call Registration Format: 
 

 
 
1)   Customer/ Company Name             :  
 
2)   Customer/ Company Address        : 
 
3)   Contact Person name                        :  
 
4)   Contact Person Number                   :  
 
5)   Machine Serial no                               :  
 
6)   Machine Model no                              :  
 
7)   Problem with the machine              :  
 
 

All Fields are mandatory 
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Online Portal Registration Link 
(For Both HCL Computers & Toshiba printers) 

 
http://support.hclinsys.com/my‐service/login 
 

User Registration Process 
 
Homepage 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is for Customers or Users who are trying to register SO 
 
To register click on 



 

2 
 

You are requested to atleast enter one sample serial number in the column 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter Serial Number, Email address to which the password has to be sent to and also the 
preferred username. 
 
**Mobile number should start with +91 
 
All highlighted items to be filled. Once done then click on Register. 
 
Once the register option is done then automatically an email will be received to the email address 
which has been specified already. 
 
Using the password provided Users will be able to register Online Portal Service Orders. 
 
Password email format 



 

3 
 

 
Post receiving the Temporary password steps to be carried: 
 
Enter the username which you have specified and the temporary password which you have received in 
your email and click on submit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once done it will again ask for the username and temporary password. Followed by new password 
and confirm password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once done you will get a message below‐ 
 
Your Password Changed Successfully. You can register calls by visiting < Call Registration > option from 
menu. 
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This will then enable you to register calls online. 
 

Call Registration Process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once logged in then you are now authorized to register Service Order online. 
 
To proceed with the registration request you to click on call registration, below is the screenshot‐ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Initially you are requested to enter the serial number to display details available. 
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Section1: Customer Details 
 
This will have all details like Name, Number, Alternate number, Email address, Postal address with valid 
Pin code. 
 
The above details will be displayed as Service address for which an engineer will be calling for 1

st
 level 

diagnosis on Phone and followed by an engineer visit if required. 
 
Section 2: Product Details 
 
This will hold details about the equipment like warranty/AMC details with validity period 
 
Section 3: Other Information 
 
This is very important as it should b e properly selected to have the quick resolution with right person 
at right time. 
 
Category 1 *: Always Corrective Maintenance 
 
Category 2 *: To be chosen appropriate ly like desktop, notebook, Server, Copier, Printer etc., from the dropdown 
 
Category 3 *: Should select the exact component where the actual issue is like RAM, OS, Motherboard, HDD, Heat 
sink, wireless, Applications, from the dropdown. 
 
Category 4 *: Problem symptoms to be chosen 
 
Rapid Resolution: Should be selected appropriately whether it is required or not. Note: It will be provided by default. 

Remarks *: Enter the exact problem description. 
 
Once required details are filled the n click on submit. 
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Once submitted then you will get servic e Order number online which you are requested to make  a note for reference. 
 
 
 
 
 
Message format on screen will be like below‐ 
 

� Your Request has been registered successfully. Please note the servi ce number 
8300000022 for further reference. A call agent will soon get in touch with you.  



 

7 
 

 
Invalid cases will show the below message 
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