ESCALATION MATRIX FOR AMC Service of Toshiba Multifunction Printers

HCL SERVICES LTD-Office Automation Division

AREA

NAME

TELEPHONE NUMBER

EMAIL ID

NATIONAL CALL CENTER NUMBER

18601802425 &
01202406614

hcloa.callcentre@hcl.com

0120-6798560

KERALA REGION

1 ST LEVEL ESCALATION GANESH - AREA MANAGER 9895320817 r.g@hcl.com
2 nd LEVEL ESCALATION SHIVARAM-DY REG MANAGER 9633276340 shivrama@hcl.com
TRIVANDRUM SAJEEV KUMAR 8129366220 sajeev.kumar-assoc@hcl.com
NITHIN 8129090022 nithin.ks@hcl.com
KISHORE 8129566883 krishore.kumar@hcl.com
ESCALATION MANAGER GANESH 9895320817 r.g@hcl.com
KOLLAM SAJEEV KUMAR 8129366220 sajeev.kumar-assoc@hcl.com
ESCALATION MANAGER GANESH 9895320817 r.g@hcl.com
PATHANAMTHITTA & ALLAPUZHA TAMIL ARASAN 9567760595 thamizharasan.k@hcl.com
ESCALATION MANAGER GANESH 9895320817 r.g@hcl.com
KOTTAYAM & IDUKKI TAMIL ARASAN 9567760595 thamizharasan.k@hcl.com
ESCLATION MANAGER GANESH 9895320817 r.g@hcl.com
ERNAKULAM PADMAJAN 9995801327 padmajan@hcl.com
1 ST LEVEL ESCALATION SHIVARAM-DY REG MANAGER 9633276340 shiviama@hcl.com




TRISSUR MATHEW 9895009065

ESCALATION MANAGER SHIVARAM 9633276340 shivrama@hcl.com

PALAKAD AKASH 9567058872

ESCALATION MANAGER SHIVARAM 9633276340 shivrama@hcl.com
CALICUT,WAYNAD,MALAPURAM JAYESH 9633276341 jayeshmanikoth@gmail.com

1 ST LEVEL ESCALATION SHIVARAM- 9633276340 shivrama@hcl.com

KANNUR PRIJO THOMAS 8138021515 PRIJO.THOMAS@HCL.COM
ESCALATION MANAGER SHIVARAM 9633276340 shivrama@hcl.com

KASRAGOD ASWANT 9995018025 ASWANTHPANOOR777 @GMAIL.COM
ESCALATION MANAGER SHIVARAM 9633276340 shivrama@hcl.com




